
Pharmacy 
Patient Histories 
Reimagined

RxHx is FirstHx’s pharmacy specialty 
product specifically developed for 
pharmacists to take an  accurate 
patient history so they can make 
informed decisions and prescribe and 
document with  confidence.  

FirstHx collects a concise history of a 
clinical health concern and presents 
it in a formatted and  beneficial 
documented note for the pharmacist.  

Why is taking a proper patient 
history important?

In summary, taking a proper medical 
history is critical for effective diagnosis, 
treatment  planning, monitoring, and 
follow-up, as well as patient safety. It is 
an essential aspect of  providing high-
quality healthcare.

RxHx uses an intelligent, 
adaptive interview process 
that emulates the in-person 
clinical  encounter and 
integrates into a pharmacist’s 
clinical workflow. 

RxHx is based on FirstHx’s 
www.firsthx.com adaptive 
medical history taking 
platform.  

Pharmacy team sends a text 
message with a link to the RxHx 
solution to the patient. 

Pharmacy has their own 
dashboard that manages 
patients and allows them 
to track when a patient has 
completed their history. If 
needed they can resend a 
patient history request.  

Patient Receives link to the RxHx 
solution and completes history.

Pharmacists review the history 
in their pharmacy practice 
management solution once 
integrated  or in RxHx desktop. The 
history is a structured note that 
can be viewed as a text file or PDF, 
and can be edited and sent as a 
structured note to a physician. 

RxHx
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Benefits
Patients
• Personalized 
• Convenient and 

Confidential 
• FirstHx has a 96 

percent patient 
approval rating. 

• Multilingual  

Pharmacists 
• Increases productivity by 

up to 40% 
• Improved completion rates 

and open rates are as high 
as 98% 

• Improves documentation 
and compliance. 

• Reduces medical errors. 

Pharmacy 
• Standardized care 
• Risk Mitigation
• Structured data 
• Better outcomes  
• Interoperability  
• Improved patient 

satisfaction

Why is RxHx  an adaptive text based intake 
more effective than static intake forms? 
Overall, adaptive patient intake offers several 
benefits over static forms, including: 

Relevant
The solution only asks questions relevant to the patient’s 
condition  eliminating questions that are not helpful to the 
patient. This allows for a more  personalized and thorough 
intake process. 

Efficiency
An adaptive patient history can help streamline the intake 
process by  reducing the amount of time and effort 
required to complete the history. The average  time for a 
patient to complete is under 5 minutes. 

Improved accuracy
With an adaptive history, patients are less likely to miss 
important  questions or provide inaccurate information. By 
presenting questions that are relevant to  the patient, the 
risk of errors and omissions is reduced. 

Enhanced user experience
An adaptive history provides a more user-friendly  
experience for patients. By presenting questions in a logical 
and easy-to-follow manner,  patients are more likely to 
complete the history accurately and in a timely manner. 

Data analysis
Adaptive patient histories can collect data in a structured 
format, making  it easier for healthcare providers to analyze 
and use the data for patient care and other  purposes. 



For more information or 
a demo contact

Lamina Solutions is partnering with FirstHX www.firsthx.com 
to market and deliver their  knowledge based patient medical 
history platform to pharmacy teams.  

Lamina has over 17 years of experience working on eHealth and 
informatics projects with  researchers, specialty associations, 
life science organizations and pharmacy chains. 

Paul Aiello @ paul@laminasolutions.com 

Who we are


